
PUBLIC 
INFORMATION IN A 

JOINT-AGENCY 
SPILL RESPONSE

MARY SALAS FRICKE, CDFW-OSPR PUBLIC 
INFORMATION OFFICER, APIO, MPIO CANDIDATE



HOLDING STATEMENTS 

INDIVIDUAL PRESS RELEASES

DISTRIBUTION TO MEDIA OR SOCIAL MEDIA POSTS

OBJECTIVE: ONLY TO MAKE NOTIFICATIONS

NOT TOO MUCH DETAIL



UC ESTABLISHED  
REPRESENTS 

FEDERAL, STATE, & 
LOCAL AGENCIES & 

RESPONSIBLE PARTY

UC ASSIGNS A LEAD 
PIO

PIO COORDINATES 
WITH/REPRESENTS 
ALL AGENCY PIOs

ONE VOICE, ONE 
UNIFIED MESSAGE

UNIFIED COMMAND 
FORMATION



JOINT INFORMATION 
CENTER (JIC)

MAY BE ESTABLISHED BY UC

LEAD PIO APPOINTS JIC MANAGER, 
OVERSEES ASSISTANT PIOs

EACH AGENCY PIO REPRESENTS 
HOME AGENCY, WHILE WORKING 

COLLECTIVELY

ROLES ASSIGNED

Such as…. 

WRITTEN PRODUCTS 

MEDIA RELATIONS

SOCIAL MEDIA etc….



UNIFIED 
WEBSITE

UNIFIED AGENCY WEBSITE, ONE STOP 
SHOP FOR OFFICIAL INFORMATION

CAL SPILL WATCH IS OSPR EMERGENCY 
WEB PLATFORM

EXTERNAL VENDORS SUCH AS JETTY



UC INFORMATION 
EVENTS JOINT PRESS 

CONFERENCES

WILDLIFE MEDIA 
EVENTS

MEDIA & VIP SITE 
TOURS

PUBLIC OPEN HOUSE



QUESTIONS
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